User Post-Study Survey

CU Homepage

1. Have you seen or used *Company* University prior to today?

2. What was your overall level of satisfaction with your experience in using the *Company*

University home page?

Yes

Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 3 4 5

3. What was your overall level of satisfaction with the design of the *Company* University

home page?
Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 3 4 5

4. All the content | expected to be provided by the *Company* University home page was

available.
[ ]Yes
[ INo

If no, can you explain?




5. Please rank your agreement or disagreement with the following statements:

Strongly Disagree Neutral Agree Strongly
Disagree Agree

The *Company* University home
page was visually appealing

There was too much information
displayed on the page

The *Company* University home
page was well organized

The design of the *Company*
University home page interfered with
the information presented

Overall | found the *Company*
University home page easy to use

The content was relevant and easy
to understand

The terminology was easy to
understand

| was able to achieve my goals in a
timely fashion

6. After looking at *Company* University today, are you more inclined to come back to it for
future learning needs?

___ Definitely more inclined to use it

___ Somewhat more inclined to use it

____Neutral — what | saw today wouldn’t impact me either way
__ Lessinclined to use it

___ Didn’t find it of any value



Manager Development Home page

1. What was your overall level of satisfaction with your experience in using the Manager

Development home page?

Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 3 4 5

2. What was your overall level of satisfaction with the design of the Manager Development

home page?
Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 3 4 5

3. All the content | expected to be provided by the Manager Development home page was

available.
[ ]Yes
[ INo

If no, can you explain?

4. Please rank your agreement or disagreement with the following statements:

The Manager Development home
page was visually appealing

There was too much information
displayed on the page

The Manager Development home
page was well organized

The design of the Manager

Development home page interfered

with the information presented

Overall | found the Manager
Development home page easy to

use

The content was relevant and easy

to understand

The terminology was easy to

understand

| was able to achieve my goals in a

timely fashion

Strongly Disagree
Disagree

Neutral

Agree Strongly

Agree




Manager Role Profile home page

1. What was your overall level of satisfaction with your experience in using the Manager

Role Profile home page?

Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 4 5

2. What was your overall level of satisfaction with the design of the Manager Role Profile

home page?
Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 4 5

3. All the content | expected to be provided by the Manager Role Profile home page was

available.
[ ]Yes
[ INo

If no, can you explain?

4. Please rank your agreement or disagreement with the following statements:

The Manager Role Profile home page was
visually appealing

There was too much information
displayed on the page

The Manager Role Profile home page was
well organized

The design of the Manager Role Profile
home page interfered with the information
presented

Overall | found the Manager Role Profile
home page easy to use

The content was relevant and easy to
understand

The terminology was easy to understand

| was able to achieve my goals in a timely
fashion

The interactive graphic on the Manager
Role Profile home page helped me
understand how the elements relate to each
other.

Disagree Neutral

Agree

Strongly
Agree



Career Development Section

1. What was your overall level of satisfaction with your experience in using the Career
Development section?

Very Dissatisfied Neutral Satisfied Very
Dissatisfied Satisfied
1 2 3 4 5

2. All the content | expected to be provided by the Career Development section was available.
[ ]Yes
[ 1No

If no, can you explain?

3. Please rank your agreement or disagreement with the following statements:

Strongly Disagree Neutral

Disagree

Agree  Strongly

Agree

Overall | found the Career
Development section easy to use

The content was relevant and easy
to understand

The terminology was easy to
understand

| was able to achieve my goals in a
timely fashion

The interactive graphic on the
Career Development section pages
helped me understand the process
of developing my career.



Overall Tasks
MAKE SURE ALL FINALIZED TASKS ARE INCLUDED

1. Please rate how easy or difficult it was to perform the following tasks:

Very Difficult  Neutral Easy Very
Difficult Easy

Find the elements of a manager role
profile.

Find out where to go to become a
successful manager at *Company*,
ie the Manager Development home
page

Define what it takes to be at an
Innovative level in Silo Busting.

Find the career development home
page

Find out where to begin assessing
your current career

Find the 3 steps of career
development

Find resources you can tap into to
gather feedback for career
development.

Find info on preparing for a career
discussion.

Find out what you can do to start
your plan and keep it going.

Find success stories about
*Company* managers

Find out what support new managers
have at *Company*.

Find out how to become a mentor at
*Company*.

2. Is there anything in particular you liked about the *Company* University home page, the
Manager Development section or the Career Development section?:

*Company* University home page:

Manager Development section:




Career Development section:

Is there anything in particular you disliked about the *Company* University home page, the
Manager Development section or the Career Development section?:

*Company* University home page:

Manager Development section:

Career Development section:

Is there anything you would change about the *Company* University home page, the
Manager Development section or the Career Development section?:

*Company* University home page:

Manager Development section:

Career Development section:




